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Quality Policy 

We aim to achieve excellence in all our work and from planning to completion our approach to each job is to 
apply standards of service that not only meet, but also exceed customer’s expectations. 

It is the policy of the company to operate a Quality Assurance System that conforms to ISO 9001 for the provision 
of Electrical Installation, Contracting Services and Control Panel Manufacturing and Design. We are committed 
to supplying quality services, which meet the specification and requirements of our customers and any other 
applicable industry requirements. We are also committed to the concept of continual improvement and have 
established appropriate quality objectives which will help to drive continual improvement. 

The company also undertakes to provide adequate training to all management staff and employees to ensure 
that their competence and commitment are such that the desired quality levels can be achieved and maintained. 

All persons in the company are required to understand, implement and maintain the company’s quality policy 
and objectives. 

The Quality Policy will be subject to ongoing review in order to ensure that it continues to reflect our 
requirements. 

M. Donnelly Date 

MDE Group
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